Replies to the queries received and minutes of the Pre Bid meeting held on 29.10.2015 for

“Supply,

Installation and Commissioning of Tablet PC to Assam State Disaster

Management Authority” issued vide tender no. RGR/ASDMA/25/2015/67, 06.10.2015

under the Chairmanship of Chief Executive Officer, Assam State Disaster Management

Authority (ASDMA), Assam.

Assam State Disaster Management Authority had published an e-tender of “Supply,
Installation and Commissioning of Tablet PC to Assam State Disaster Management
Authority” in the official e-procurement portal of Assam.

The pre bid meeting of the Tender Document was on 29" October, 2015.

Altogether 12 agencies has submitted their queries to ASDMA.

The details of the queries made by the parties is placed at Annexure-I.
Representatives of 12 nos. of firms attended the Pre bid meeting. The attendance
sheet showing the names of the firm and representative is placed at Annexure-Il. The
attendance sheet of purchase committee member is placed at Annexure-IIl.

The committee after threadbare discussion of the issues involved in the queries of
the prospective bidders, both technical and non-technical issues decided to modify
some of the clauses/provisions made in the tender document for “Supply,
Installation and Commissioning of Tablet PC to Assam State Disaster Management
Authority” issued vide tender no. RGR/ASDMA/25/2015/67, 06.10.2015 as follows; -

Sl. Name of the Queries obtained from Agencies Decision Taken

No | Firm/Agency/OEM

1 | M/s Datamini | As per the RFP, the pre-bid is | Date for Pre bid meeting re-fixed
Technologies scheduled to be held on the | on 29/10/2015 at 11:00 AM vide
(India) Limited 17" October, 2015 which is a Saturday | notification no.

and will be a holiday for most OEMs. | RGR/ASDMA/25/2015/142,
Secondly there is no time mentioned | Dated: 15" October, 2015. Which
for the above pre bid also. As you are | has been uploaded in the e-
already aware, being in the Eastern | procurement portal.

part of the country the Durga Puja

festivities also start from Monday

onwards. As such we would request

you to kindly reschedule the Pre Bid

meeting after the Pujas and also to

provide an extension on the

submission of the Bids.

2 | M/s Datamini The Bidder should have experience of | In case of authorizeg|
Technologies having successfully completed similar | bidder/Partner of OEM, bids must
(India) Limited supplies during the last 2 financial | be accompanied by valid and

years ending 31st March,2014 - proper authorization from OEM.
Assuming that the Bidder will be

Bt



quoting through Authorised partners,
we request you to kindly let us know
and also to allow the OEMS
credentials to be considered as part of
the Bidders credentials on the above
clause.

M/s Datamini
Technologies
(India) Limited

We request you to kindly notify the
time of the pre bid meeting. Also
16/10/2015 being a Saturday we are
not sure if the meeting will actually
take place on that day. Also being in
the Eastern part of the country, the
Durga Puja festivals are also on and as
such we request that the date be
postponed to after 22nd
October,2015

Same as at Sl. 1 above.

M/s Datamini
Technologies
(India) Limited

With reference to the above query it
is also suggested that the last date of
submission be extended by 7-10 days
at least.

The last for submission has also
extended up to 13.11.2015 (4:00
PM) vide notification as at Sl.1
above.

M/s Datamini
Technologies
(India) Limited

Price applicability —

We request that the above clause be
modified to 90 days only keeping in
mind the volatility in the market. We
also request the authority to take into
account the EFR clause and allow for a
revision of the price in case the
Exchange rate varies by +5% on that
particular day/time

This cannot be considered as to
complete  the process of

obtaining
necessary approval and sanction
Department
concerned is going to take time.
Besides,

applicability has been

procurement by
from Govt.

specified price
made

keeping in mind the need for
further procurement.

M/s Datamini
Technologies
(India) Limited

Request you to kindly let us know on
what will be the testing procedures
and how the same will be conducted.
This should be notified before the
submission of the Bid and in case any
specific applications has to be loaded,
the availability of the App also needs
to be provided and given to the
OEM/Bidder before the supply.

Testing to be done by ASDMA
through a Govt. Agency like
NIC/AMTRON/IT etc. will be done
on the equipments and its
performance based on the
specification given in the bid.
additional
software if any will be intimated
to the successful bidder before

issue of supply order.

Requirement of

M/s Datamini
Technologies

(India) Limited

Please provide details on the training
requirements, and also the process of
the same, and will the same be

Successful bidder will have to
fulfil training requirements for
key personnel of ASDMA, NIC,

Rouned




conducted at one single location

DLR, AMTRON etc. at a single
location. To be decided by

Authority.

M/s Datamini
Technologies
(India) Limited

Liquidated Damages - Although the
cap of 10% is ok, we request that you
revise/amend the rate of LD charges
to 0.5% of the not delivered part only
value of the BOM

Not Negotiable.

M/s Datamini
Technologies
(India) Limited

We request that the same be
modified to 90% of the amount to be
paid on supply and installation
/activation of the Tablet PCs within 30
days.

Within 90 days period means it
could be 30 days
separate modification is required.

also, no

10

M/s Datamini
Technologies
(India) Limited

Balance 10% to be released
immediately on submission of the PBG

PBG is to be furnished by the
successful bidder before issue of
work order, so payment of
balance 10% is not related to PBG
only. EMD furnished with bids
can be released to the successful
bidder on submission of PBG.

11

M/s Datamini
Technologies
(India) Limited

We request the same be modified to
4-6 weeks from date of placement of
order and in case of Inspection
testing, 4-6 weeks after the inspection
has been done. Also we request that
the delivery be done at a single
location specifically the HQ for the
entire consignment

It was decided that Inspection
and testing has to be completed
by the bidder party as directed
within 2 weeks of getting work
delivery to be
completed within 4 weeks after
testing.

order and

12

M/s Datamini
Technologies
(India) Limited

Since this is an electronics item and
portable we request you to kindly
modify the same to 3 years Carry-in
Warranty to the nearest Service
Centre.

This clause cannot be modified.

|




8i2)

M/s Datamini
Technologies

(India) Limited

Request you to kindly modify the
same to Android Kit Kat 4.4 or higher.
Additionally we also request you to
kindly  consider the
Windows 8.1 O/s also which also gives
you the same feel and interface as
your desktop and comes with 1 years
free subscription of Office 365 and
1TB of Cloud Storage

Microsoft

The technical specification and
BoQ at Annexure -Ill of the
tender document the parameters
of OS modified as Android Kit Kat
4.4 or higher (Upgrade support to
new higher version).

Similar queries made by the other
bidders also stand decided
accordingly.

14

M/s Datamini
Technologies
(India) Limited

Finger print sensor is not a standard
attachment on any tablets and as such
this is Vendor/OEM Specific and could
be suiting one particular Vendor
/OEM. Also we do assume that the
Device/Apps protected
through some Password etc., and as
such Finger Print sensor may not be
required.

will  be

The requirement of finger print
sensor stands deleted.

15

M/s Datamini
Technologies
(India) Limited

Please do let us know if you would be
requiring only Data or both Data and
Voice for the Tab applications. In case
of only Data through 3G and Wi-Fi is
built in, and it strengthens the case for
a Windows based tablet. Since you are
also asking for MS Office it is definitely
suggested that you look at Windows
8.1 as the O/s since you will have the
same office application across the
than  having
different Office applications which
may give rise to compatibility issues
also.

enterprise  rather

We require only Data in the
Tablet PC through Wi-Fi network.

17

Samsung India
Electronics Pvt.
Ltd.

Connectivity- WCDMA - May be
supported through USB Dongle-
Please Remove 'WCDMA - May be
supported through USB Dongle'- This
point is redundant as the department
intends to synchronize the land record
data over Wifi network. The Wifi
requirement is already covered as
'WiFi IEE 802.11 b/g/n’

The requirement of WCDMA
stands deleted.

Similar queries made by the other
bidders stand decided
accordingly.

also

Rl




18

Samsung India
Electronics Pvt.
Ltd.

Sensors - G-Sensor - Please Remove
'G-Sensor'- This point is redundant as
the department has already asked for
'Accelerometer’ For ASDMA
requirement, the

sensor.
business
'Accelerometer' sensor will be
sufficient. Moreover, the 'G Sensor' is
required Gaming

applications.

mainly for

The parameter for sensor to be
reads as 5
/Accelerometer”.

sensor

Similar queries made by the other
bidders decided
accordingly.

also stand

19

Samsung India
Electronics Pvt.
Ltd.

Sensors - Finger Print Sensor - Please
Remove 'Finger Print Sensor' - This
type of sensor is generally available on
high end Tablets only.

1) The ASDMA business requirement
for security can be achieved through
'Password' and 'Pattern Lock' available
on the tablets.

2) There are 3rd party Bluetooth
based Finger print sensors available
that integrates well with the Samsung
Tablets. their

purpose is not device security.

However, primary

Hence, we would request ASDMA to
their business
requirement for need of Finger Print
Sensor.

re-evaluate

Samsung do have high end Tablet
(highly priced) available with inbuilt
Finger Print sensor.

The requirement of finger print
sensor stands deleted.

Similar queries made by the other
bidders stand decided
accordingly.

also

20

Samsung India
Electronics Pvt.
Ltd.

Pre-Loaded Software - Office suite
(MS office / Open Office / Polaries
Office etc.), Antivirus (License
Version for the warranty period), PDF
reader, Google Earth etc. - Please
Remove 'Pre-Loaded Software' - The
required softwares are supported on
our Tablet. However, it does not come
pre-loaded. Usually the end user can
download these from Google Play
Store basis his requirements.

Against the parameter for pre-
loaded softwares at Annexure —

Ill, Office suite modified as
(Polaries, Antivirus -  Free
Version, PDF reader with

PaninikKeypad for both Assamese
& Bengali version).




21

Intel Technology
India Pvt. Ltd.

Processor - Quad core with minimum
1.2 GHz Clock Speed - Tablets are now
getting widely purchased by various
customers through tenders. Due to
lack of awareness about benchmarks
for Tablets almost all the tenders are
taking physical parameter approach to
define the specifications. In this
scenario, it becomes difficult for
customer to judge how the tablets
from different vendors based on
different  architectures  perform.
Hence we request you to kindly
include some performance
benchmarks as followed by reputed
agencies like AMTRON and APTS
(Andhra Pradesh Technical Services)
and Modify the Processaor
Specification as below:- " Quad core
with minimum 1.2 GHz Clock Speed
with WebXPRT* 2013 Score of 190 or
Higher and Google Octane Score of
4000 or higher"

The condition stands.

Similar queries made by the other

bidders also stand
accordingly.

decided

22.

Intel Technology
India Pvt. Ltd.

Display Type - Minimum 8 inch or
higher TFT /LCD Based Capacitive.
Multi Touch Screen with minimum
resolution of Min 1024 x 600 pixels -
Most of the Tablets with inbuilt Finger
Print Sensor comes in 7” inch size. 8"
size with inbuilt Finger print sensor is
not a standard attachment on any
tablets and as such this s
Vendor/OEM Specific and could be
suiting one particular Vendor /OEM.
Considering the same request you to
kindly change the Display to
“Minimum 7 inch or higher TFT /LCD
Based Capacitive. Multi Touch Screen
with minimum resolution of Min 1024
x 600 pixels”.

The condition stands.

24

Intel Technology
India Pvt. Ltd.

Sensors - Proximity Sensor - Proximity
Sensors mainly functions on smart
phone or calling devices hence
request you to kindly remove the
same

Condition is deleted.




32 | BMG Informatics | Accessories - USB Cable, HDMI cable, | From  the parameter  for
OTG cable - Kindly remove HDMI | accessories in Annexure —lIl the
cable. You have asked only USB port | Lipmi cable is deleted.
interface. Hence USB cable & OTG
cables are necessary.

HDMI cable is not applicable.

33 | BMG Informatics | Point 2. Of 1.1 Eligibility Criteria - | Point 2 of clause 1.1 (Eligibility
Average Annual Financial Turn Over | Criteria) to be read as "Average
during the last 3 years, ending 31st | ;.\, 4| financial Turn over during
March 2014 sh.ould be Rs.1 Crore. last 3 vyears ending 31%
(Please submit Annual report " .
(Balance sheet and profit & loss March,2015 and rest remain
Account) for last 3 financial years. — | Same.

Average Annual Turn Over during last
3 years can be asked for Min Rs.5
Crore.

As this involves supply & installation
of large number tablets, hence, any
firm with turn over near 1Crore may
not suffice to fulfil / execute this kind
of contract.

34 | BMG Informatics | Point 3. Of 1.1 Eligibility Criteria - | Point 3 of clause 1.1 (Eligibility

Bidder should have experience of
having successfully completed similar
supplies during last 2 financial years
ending 31st March 2014. ( Please
submit attested copies of supply
order / completion certificate) —
Bidder's  Experience please be
considered for last 5 years. The period
towards experience of the bidder
should be accounted prior to date of
submission of the Bid (i.e. up to
07/11/2015).

5 years’ experience also matches with
the clause description stated under
“Evaluation Matrix” — Annexure VIII.

(Page No: 31 of the Tender
Document).
Experience Of Firm Asked in the

Evaluation Matrix:

Proven experience for delivery of
Tablet PC and installation, integration
& maintenance of the same in Govt. /
PSUs/ Autonomous Bodies/ Authority
for at least one project of value not
less Rs. 1 Lakh each during last 5
years.

Criteria) to be read as’bidders
should have experience of having
successfully completed
supplies during the last 2 years till

similar

the last date fixed for submission
of bids. "

£




35 | INFOTECH Operating Systems - Android 5.0 | The land record software (.apk)
SOLUTION/ HP/ | Lollipop or higher ( upgrade support | has been developed by NIC for
Medhassu/ to next higher version — Android based platform only.
cnEfsariitos We would request you to also

consider the Microsoft a one of the

operating systems. It is one of the

widely available OS across all the

OEMs and considered to be one of the

most stable, secured and user friendly

0S. Considering the same kindly

amend the processor specification to

"Android Kit Kat 4.4 or higher /

Microsoft Windows 8 or higher”.

36 | INFOTECH Display Type — The specified parameter in the
SOLUTION/ HP/ | 10.1"Better readability and usage in | tender document stands as it was
Medhassu/ the field where light is dim the minimum requirement. Any
cmsitservices higher specification bidder may

quote in their technical bids.
Similar queries made by the other
bidders also stand decided
accordingly.

37 | INFOTECH Display- Toughened glass — The stated conditions was not
SOLUTION/ HP/ | Display  breakage  where  the | part of specified parameter in the
Medhassu/ repair/replacement cost will be as | apder document. Bidder may

. . high as 40% of the device cost itself. In . : :
cmsitservices ) quote the features if any in their

order to reduce the chances of display . i ’ 4

breakage it's important to include techinical bids.

;ggigg:?ned falStsprosectenibal it Gy Similar queries made by the other
bidders also stand decided
accordingly.

38 | INFOTECH Protection from drop, moisture and | The stated conditions was not
SOLUTION/ HP/ Dust - part of specified parameter in the
Medhassu/ Ruggedized tablets use case which can | tapger document. Bidder may

. : withstand the Harsh Indian Z . .
cmsitservices . X quote such features if any in their
environment of high levels of Dust, . . & !

Accidental Water Splash, Rain & Drop technical bids.

s:zztdecttrl)o:“ecl;lrj:;;:dbrni:i(::Er:n. IP\A_;; Similar queries made by the other

Protection and Drop Protection from | Pidders also  stand  decided

2FT on Normal Road on any side to | accordingly.

support this use case

39 | INFOTECH Weight - Less than 500gms — The parameter stands.
SOLUTION/ HP/ Less than 900 gm as the ruggedisation
Medhassu/ of ABS plastic will make the device

cmsitservices

sturdy and little higher on the weight

which will be the case if an external
ruggedisation cover is provided

Ponr)




41

INFOTECH
SOLUTION/ HP/
Medhassu/
cmsitservices

Battery —

Battery back -up required must be
6000mAh to enable usage of the
device in areas where Power shortage
and 8 hours of back up

The parameter stands.

42

INFOTECH
SOLUTION/ HP/
Medhassu/
cmsitservices

Connectivity —
1 Micro USB2.0 port

The stated conditions was not
part of specified parameter in the
tender document. Bidder may
quote the such features if any in

their technical bids.

Similar queries made by the other

bidders also stand decided
accordingly.
44 | INFOTECH Accessories — The parameter stands.
SOLUTION/ HP/ Case cover not required as the abs
Medhassu/ Plastic cover already is a hard casing
. . on hp device
cmsitservices
53 | HCL Infosystems | EMD - Rs. 6 Lacs. — Yes
Ltd. Whether EMD value is based on total
bid value. Please clarify.
54 | HCL Infosystems | Performance Bank Guarantee — The parameter stands.
Ltd. Maximum 5 % of the value of total
value of contract awards.
55 | HCL Infosystems | SLA Penalty - Rs. 500/- per day The parameter stands.
Ltd. Rs 100/- per week to max of 5 % of
Order value.
58 | HCL Infosystems | Bid Validity — The condition is clear and

Ltd.

Clause 2.9 Bid validity mentioned as
180 days from date of technical &
financial bid opening.

Clause 3.1 under GCC it is mentioned
as 1 year from date of signing the
contract. -

Please clarify.

specific. Bid validity under clause
2.9 is in respect of the bids
received which has to be decided
within the specified period. On
the other hand price applicability
under clause 3.1 is in respect of
validity of price quoted by the
successful bidder. Hence, the
condition stands.

59

HCL
Ltd.

Infosystems

Clause 3.9 SUB-LETTING
The Bidder cannot assign or transfer

and sub-contract its
interest/obligations under the
contract without prior written

permission of the Purchaser.
Does consortium/sub-contract s
allowed with prior written approval of
the Purchaser. Please clarify.

Clause 3.9 Subletting against GCC
in Section 3 modified as “the
bidder cannot assign or transfer
& sub contract its
interest/obligations under the
contract at any point of time
during the bid process as well as
during the contract”

A

D




All other terms & condition in the document as issued & notified will remain the
same.

The decision as above will be uploaded & also sent by mail to the prospective bidder
for their guidance and information of all other concerned.

e

(P. K. Tiwari)
Chief Executive Officer
Assam State Disaster Management Authority (ASDMA)




Annexure —I|

The queries received and those raised in course of Pre Bid meeting are as

follows:-

Sl. Name of the Queries obtained from Agencies
No Firm/Agency/OEM

1 M/s Datamini Technologies | As per the RFP, the pre-bid is scheduled to be held on the
(India) Limited 17" October, 2015 which is a Saturday and will be a holiday
for most OEMs. Secondly there is no time mentioned for the
above pre bid also. As you are already aware, being in the
Eastern part of the country the Durga Puja festivities also
start from Monday onwards. As such we would request you
to kindly reschedule the Pre Bid meeting after the Pujas and
also to provide an extension on the submission of the Bids.

2 M/s Datamini Technologies The Bidder should have experience of having successfully
(India) Limited completed similar supplies during the last 2 financial years
ending 31st March,2014 -

Assuming that the Bidder will be quoting through Authorised
partners, we request you to kindly let us know and also to
allow the OEMS credentials to be considered as part of the
Bidders credentials on the above clause.

3 M/s Datamini Technologies We request you to kindly notify the time of the pre bid
(India) Limited meeting. Also 16/10/2015 being a Saturday we are not sure
if the meeting will actually take place on that day. Also
being in the Eastern part of the country, the Durga Puja
festivals are also on and as such we request that the date
be postponed to after 22nd October,2015

4 M/s Datamini Technologies With reference to the above query it is also suggested that
(India) Limited the last date of submission be extended by 7-10 days at
least.

5 M/s Datamini Technologies Price applicability —
(India) Limited
We request that the above clause be modified to 90 days
only keeping in mind the volatility in the market. We also
request the authority to take into account the EFR clause




and allow for a revision of the price in case the Exchange rate
varies by +5% on that particular day/time

M/s Datamini Technologies
(India) Limited

Request you to kindly let us know on what will be the testing
procedures and how the same will be conducted. This
should be notified before the submission of the Bid and in
case any specific applications has to be loaded, the
availability of the App also needs to be provided and given
to the OEM/Bidder before the supply.

M/s Datamini Technologies
(India) Limited

Please provide details on the training requirements, and also
the process of the same, and will the same be conducted at
one single location

M/s Datamini Technologies
(India) Limited

Liquidated Damages - Although the cap of 10% is ok, we
request that you revise/amend the rate of LD charges to
0.5% of the not delivered part only value of the BOM

M/s Datamini Technologies
(India) Limited

We request that the same be modified to 90% of the amount
to be paid on supply and installation /activation of the Tablet
PCs within 30 days.

10

M/s Datamini Technologies
(India) Limited

Balance 10% to be released immediately on submission of
the PBG

11

M/s Datamini Technologies
(India) Limited

We request the same be modified to 4-6 weeks from date of
placement of order and in case of Inspection testing, 4-6
weeks after the inspection has been done. Also we request
that the delivery be done at a single location specifically the
HQ for the entire consignment

12

M/s Datamini Technologies
(India) Limited

Since this is an electronics item and portable we request you
to kindly modify the same to 3 years Carry-in Warranty to
the nearest Service Centre

13

M/s Datamini Technologies

(India) Limited

Request you to kindly modify the same to Android Kit Kat 4.4
or higher. Additionally we also request you to kindly
consider the Microsoft Windows 8.1 O/s also which also
gives you the same feel and interface as your desktop and
comes with 1 years free subscription of Office 365 and 1TB
of Cloud Storage

14

M/s Datamini Technologies
(India) Limited

Finger print sensor is not a standard attachment on any
tablets and as such this is Vendor/OEM Specific and could be
suiting one particular Vendor /OEM. Also we do assume that




the Device/Apps will be protected through some Password
etc., and as such Finger Print sensor may not be required.

15

M/s Datamini Technologies
(India) Limited

Please do let us know if you would be requiring only Data or
both Data and Voice for the Tab applications. In case of only
Data through 3G and Wi-Fi is built in, and it strengthens the
case for a Windows based tablet. Since you are also asking
for MS Office it is definitely suggested that you look at
Windows 8.1 as the O/s since you will have the same office
application across the enterprise rather than having
different Office applications which may give rise to
compatibility issues also.

16

Samsung India Electronics
Pvt. Ltd.

Operating System- Android 5.0 Lollipop or higher (upgrade
support to next higher version) - Please Remove 'upgrade
support to next higher version'- As a general trade practise,
manufacturers do not commit on OS upgrade support for
next higher version.

17

Samsung India Electronics
Pvt. Ltd.

Connectivity- WCDMA - May be supported through USB
Dongle- Please Remove 'WCDMA - May be supported
through USB Dongle'- This point is redundant as the
department intends to synchronize the land record data
over Wifi network. The Wifi requirement is already covered
as '"WiFi IEE 802.11 b/g/n’

18

Samsung India Electronics
Pvt. Ltd.

Sensors - G-Sensor - Please Remove 'G-Sensor'- This point is
redundant as the department has already asked for
'‘Accelerometer' sensor. For ASDMA business requirement,
the 'Accelerometer' sensor will be sufficient. Moreover, the
'G Sensor' is required mainly for Gaming applications.

i

Samsung India Electronics
Pvt. Ltd.

Sensors - Finger Print Sensor - Please Remove 'Finger Print
Sensor' - This type of sensor is generally available on high
end Tablets only.

1) The ASDMA business requirement for security can be
achieved through 'Password' and 'Pattern Lock' available on
the tablets.

2) There are 3rd party Bluetooth based Finger print sensors
available that integrates well with the Samsung Tablets.
However, their primary purpose is not device security.

Hence, we would request ASDMA to re-evaluate their
business requirement for need of Finger Print Sensor.

Samsung do have high end Tablet (highly priced) available
with inbuilt Finger Print sensor.




20

Samsung India Electronics
Pvt. Ltd.

Pre-Loaded Software - Office suite (MS office / Open Office
/ Polaries Office etc.), Antivirus (License Version for the
warranty period), PDF reader, Google Earth etc. - Please
Remove 'Pre-Loaded Software' - The required softwares are
supported on our Tablet. However, it does not come pre-
loaded. Usually the end user can download these from
Google Play Store basis his requirements.

21

Intel Technology India Pvt.

Ltd.

Processor - Quad core with minimum 1.2 GHz Clock Speed
- Tablets are now getting widely purchased by various
customers through tenders. Due to lack of awareness about
benchmarks for Tablets almost all the tenders are taking
physical parameter approach to define the specifications. In
this scenario, it becomes difficult for customer to judge how
the tablets from different vendors based on different
architectures perform. Hence we request you to kindly
include some performance benchmarks as followed by
reputed agencies like AMTRON and APTS (Andhra Pradesh
Technical Services) and Modify the Processor Specification
as below:- " Quad core with minimum 1.2 GHz Clock Speed
with WebXPRT* 2013 Score of 190 or Higher and Google
Octane Score of 4000 or higher"

22

Intel Technology India Pvt.

Ltd.

Display Type - Minimum 8 inch or higher TFT /LCD Based
Capacitive. Multi Touch Screen with minimum resolution of
Min 1024 x 600 pixels - Most of the Tablets with inbuilt
Finger Print Sensor comes in 7” inch size. 8” size with inbuilt
Finger print sensor is not a standard attachment on any
tablets and as such this is Vendor/OEM Specific and could be
suiting one particular Vendor /OEM. Considering the same
request you to kindly change the Display to “Minimum 7 inch
or higher TFT /LCD Based Capacitive. Multi Touch Screen
with minimum resolution of Min 1024 x 600 pixels”.

23,

Intel Technology India Pvt.

Ltd.

Operating System - Android 5.0 Lollipop or higher (upgrade
support to the next higher version) - Request you to kindly
modify the same to "Android Kit Kat 4.4 or higher" as only
some limited OEM are ready with Android 5.0 Lollipop

24

Intel Technology India Pvt.

Ltd.

Sensors - Proximity Sensor - Proximity Sensors mainly
functions on smart phone or calling devices hence request
you to kindly remove the same

25

Intel Technology India Pvt.

Ltd.

Sensors — Accelerometer - Accelerometer Sensors mainly
functions on smart phone or calling devices. G-Sensor and
Accelerometer are used for same functionality. Since G-
sensor is already asked, request you to kindly remove the
Accelerometer requirement.




26

Intel Technology India Pvt.

Ltd.

Sensors - Finger Print Scanner - Finger print sensor is not a
standard attachment on any tablets and as such this is
Vendor/OEM Specific and could be suiting one particular
Vendor /OEM. Need clarity if Finger Print Scanner can be
connected externally to tablet using micro-USB port?

27

BMG Informatics

Processor- Quad core with minimum 1.2 GHz Clock Speed -
We request you to incorporate some Industry Standard
Neutral Benchmark, this will ensure on quality of the tablet
PCs.

Please amend the Processor Specification as below:-

" Quad core with minimum 1.2 GHz Clock Speed with
WebXPRT* 2013 Score of 190 or Higher and Google Octane
Score of 4000 or higher"

28

BMG Informatics

Android 5.0 Lollipop or higher (upgrade support to the
next higher version) - Request you to amend the same to
"Android Kit Kat 4.4 or higher" as only some limited OEM are
ready with Android 5.0 Lollipop

29

BMG Informatics

Sensor - Proximity Sensor - Proximity Sensor is a function of
Smart phone or calling devices hence request you to kindly
remove the same

30

BMG Informatics

Sensor — Accelerometer - Accelerometer Sensor is a
function of Smart phone or calling devices. G-Sensor and
Accelerometer are used for same functionality. As G-sensor
is already being mentioned, hence we kindly request you to
kindly remove the Accelerometer requirement.

sial

BMG Informatics

Sensor - Finger Print Scanner - Finger print sensor is not a
standard attachment on any tablets and as such this is
Vendor/OEM Specific and could suit one particular Vendor
/OEM.

If Needed, Finger Print Scanner can be connected externally
to tablet using USB port?

OR
You may ask for 7 Inch Display. Finger Print scanner comes
integrated with Maximum OEMs in the segment of 7 Inch
Tablet PC.
(Some of the Supporting Documents are enclosed).

32

BMG Informatics

Accessories - USB Cable, HDMI cable, OTG cable - Kindly
remove HDMI cable. You have asked only USB port interface.
Hence USB cable & OTG cables are necessary.

HDMI cable is not applicable.

33

BMG Informatics

Point 2. Of 1.1 Eligibility Criteria - Average Annual Financial
Turn Over during the last 3 years, ending 31st March 2014
should be Rs.1 Crore. (Please submit Annual report
(Balance sheet and profit & loss Account) for last 3 financial
years. —

Average Annual Turn Over during last 3 years can be asked
for Min Rs.5 Crore.

As this involves supply & installation of large number tablets,
hence, any firm with turn over near 1Crore may not suffice
to fulfil / execute this kind of contract.




34

BMG Informatics

Point 3. Of 1.1 Eligibility Criteria - Bidder should have
experience of having successfully completed similar
supplies during last 2 financial years ending 31st March
2014. ( Please submit attested copies of supply order /
completion certificate) —

Bidder's Experience please be considered for last 5 years.
The period towards experience of the bidder should be
accounted prior to date of submission of the Bid (i.e. up to
07/11/2015).

5 years’ experience also matches with the clause description
stated under “Evaluation Matrix” — Annexure VIII. (Page No:
31 of the Tender Document).

Experience Of Firm Asked in the Evaluation Matrix:

Proven experience for delivery of Tablet PC and installation,
integration & maintenance of the same in Govt. / PSUs/
Autonomous Bodies/ Authority for at least one project of
value not less Rs. 1 Lakh each during last 5 years.

35

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Operating Systems - Android 5.0 Lollipop or higher (
upgrade support to next higher version -

We would request you to also consider the Microsoft a one
of the operating systems. It is one of the widely available OS
across all the OEMs and considered to be one of the most
stable, secured and user friendly OS. Considering the same
kindly amend the processor specification to  "Android Kit
Kat 4.4 or higher / Microsoft Windows 8 or higher”.

36

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Display Type —
10.1"Better readability and usage in the field where light is
dim

S

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Display- Toughened glass —

Display breakage where the repair/replacement cost will be
as high as 40% of the device cost itself. In order to reduce
the chances of display breakage it's important to include
Toughened Glass protection built in by design.

38

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Protection from drop, moisture and Dust —

Ruggedized tablets use case which can withstand the Harsh
Indian environment of high levels of Dust, Accidental Water
Splash, Rain & Drop protection built in by design. We need
to recommend minimum [P 52 Protection and Drop
Protection from 2FT on Normal Road on any side to support
this use case

=)

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Weight - Less than 500gms —

Less than 900 gm as the ruggedisation of ABS plastic will
make the device sturdy and little higher on the weight
which will be the case if an external ruggedisation cover is
provided

40

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Display Type —
10" or higher resolution 1280X800, 10.1"Better readability
and usage in the field where light is dim

41

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Battery -




Battery back -up required must be 6000mAh to enable usage
of the device in areas where Power shortage and 8 hours of
back up

42

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Connectivity —
1 Micro USB2.0 port

43

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Sensors —

Remove 1. Light sensor & 3. Proximity Sensors as they are
mainly functions of Smart phone or calling devices hence
request you to kindly remove the same.
2. G-Sensor and Accelerometer are used for same
functionality. Since G-sensor or Accelerometer request you
to kindly make G sensor/ Accelerometer requirement.
5. Finger print sensor is not a standard attachment on any
tablets and as such this is Vendor/OEM Specific and could be
suiting one particular Vendor /OEM. Need clarity if Finger
Print Scanner can be connected externally to tablet using
micro-USB port?

44

INFOTECH SOLUTION/ HP/
Medhassu/ cmsitservices

Accessories —
Case cover not required as the abs Plastic cover already is a
hard casing on hp device

45

Acer

Quad core with minimum 1.2 GHz Clock Speed —

Different Tablet OEM use different CPU in their Tablets. Only
number of Processor Cores or Clock speed of the Processor
cannot ensure similar performance of the tablets. Therefore
request you to kindly use Third Party Benchmark to describe
the CPU specification instead of physical parameters of the
CPU. This will ensure that all OEM offer for tables with
similar performance.

46

Acer

Minimum 8 inch or higher TFT /LCD Based Capacitive. Multi
Touch Screen with minimum resolution of Min 1024 x 600
pixels —

8 inch display with inbuilt Finger Print sensor makes the
specification favourable for a specific OEM only. Inbuilt
fingerprint sensor is available mostly with 7inch tablets.
Therefore request you to kindly modify the screen size to
7inch so that all the OEM can offer their products.

47

Acer

Android 5.0 Lollipop or higher (upgrade support to the next
higher

version) —

Presently only few Tablet OEM are using Android 5.0
Lollipop OS. Therefore request you to kindly amend as
Android 4.4 or higher

48

Acer

Proximity Sensor —
It is a feature used in calling devices like Smartphone.
Therefore request you to kindly remove this feature.

49

Acer

Accelerometer —

It is a feature used in calling devices like Smartphone. Also
G-Sensor and Accelerometer are used for same
functionality, and G-sensor is already asked for. Therefore
request you to kindly remove this feature.

50

Acer

Finger Print Scanner —

8 inch display with inbuilt Finger Print sensor makes the
specification favourable for a specific OEM only. Also




fingerprint sensor is not a standers feature of most of the
tablets. Therefore request you to kindly clarify if external
fingerprint sensor connected through micro USB port may
be offered here.

51 HCL Infosystems Ltd. Delivery Schedule - Within 4 weeks from the date of issue
of purchase order —
Delivery time should be min 10-12 weeks instead of 4 weeks.
Delivery will be made in one location Guwahati.

52 HCL Infosystems Ltd. Payment Terms —
95% against delivery and 5 % against submission of PBG.

53 HCL Infosystems Ltd. EMD - Rs. 6 Lacs. —
Whether EMD value is based on total bid value. Please
clarify.

54 HCL Infosystems Ltd. Performance Bank Guarantee —
Maximum 5 % of the value of total value of contract awards.

55 HCL Infosystems Ltd. SLA Penalty - Rs. 500/- per day
Rs 100/- per week to max of 5 % of Order value.

56 HCL Infosystems Ltd. Warranty - 3 years of comprehensive onsite warranty -
3 years carry in (RTB —Service centre) warranty instead of 3
years of onsite warranty.

57 HCL Infosystems Ltd. LD - 2% per week subject to a maximum of 10% of the PO
value
0.5% per week to maximum of 5% of PO value instead of 2%
per week and max 10 % of order value.

58 HCL Infosystems Ltd. Bid Validity —
Clause 2.9 Bid validity mentioned as 180 days from date of
technical & financial bid opening.
Clause 3.1 under GCC it is mentioned as 1 year from date of
signing the contract. -
Please clarify.

59 HCL Infosystems Ltd. Clause 3.9 SUB-LETTING
The Bidder cannot assign or transfer and sub-contract its
interest/obligations under the contract without prior
written permission of the Purchaser.
Does consortium/sub-contract is allowed with prior written
approval of the Purchaser. Please clarify.

60 Iball Payment Terms - Section 4 (4.2)-
We request to release the 90% of the payment after the
supply of the material.

61 Iball Delivery Schedule —
We request to extend the delivery period from 4 weeks to 6
weeks from the date of purchase order.

62 DATAWIND Innovation Pvt. | Sensor-

Ltd. Instead if five sensors, only one or two Sensors can be asked:

G- Sensor
Accelerometer

63 DATAWIND Innovation Pvt. | Pre-Loaded Software-

Ltd. Google Earth to be removed
64 DATAWIND Innovation Pvt. | Internal Storage-

Ltd.

Internal Storage : 8 GB
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